
 
 
 
 
 
 
 

  

GDPR Policy 

The Parachute Project is committed to protecting and respecting your privacy. This policy explains how 
we collect, use, and protect your personal data in line with the UK General Data Protection Regulation 
(UK GDPR) and the Data Protection Act 2018. 

The Parachute Project provides mental health and wellbeing support services for children, young 
people, families, schools, and communities. We act as a Data Controller when we collect and process 
personal data. 

Contact details:                                                                                                                                                          
The Parachute Project                                                                                                                                                 
Phone: 01328838847                                                                                                                                       
Address: First Floor 21 Oak Street, Fakenham, NR21 9DX 

What Information We Collect                                                                                                                                    
We may collect and process the following types of personal data: 

➢ Children and Young People: name, age, contact details, school details, wellbeing notes 
(where appropriate). 

➢ Parents/Guardians: name, contact details, emergency contact details. 
➢ Schools/Professionals: staff contact details, organisational information. 
➢ Health/Sensitive Data: information relevant to emotional wellbeing, mental health, 

safeguarding, or support needs. 

How We Use Your Data                                                                                                                                                   
We use personal data to: 

➢ Provide counselling, workshops, and school-based programmes. 
➢ Communicate with parents/guardians, schools, and professionals. 
➢ Safeguard children and young people where there are concerns for their safety. 
➢ Manage referrals, bookings, and payments. 
➢ Monitor and evaluate our services. 
➢ Comply with legal or regulatory obligations. 

 

Legal Basis for Processing                                                                                                                                       
We process personal data under the following lawful bases: 

➢ Consent – where you have given clear permission. 
➢ Contract – to deliver the services you have requested. 
➢ Legal Obligation – for safeguarding or statutory duties.                                                                    



 
 
 
 
 
 
 

  

➢ Vital Interests – to protect someone’s life. 
➢ Legitimate Interests – to manage and improve our services. 

Sharing Your Data                                                                                                                                                      
We will not share your personal data with third parties unless: 

➢ It is necessary for safeguarding or legal reasons. 
➢ We use trusted service providers (e.g., IT, cloud storage, finance). 
➢ You have given explicit consent. 

We will never sell your data. 

 Data Storage and Security 

➢ Personal data is stored securely on encrypted systems. 
➢ Paper records are kept in locked storage. 
➢ Only authorised staff and practitioners have access to data. 
➢ We regularly review and update our security measures. 

Data Retention                                                                                                                                                             
We keep personal data only as long as necessary to provide our services and meet legal or safeguarding 
obligations. Typical retention periods: 

➢ Children/young people’s records: until the child reaches 25 in accordance with The Children’s 
Act 1989 

➢ School/professional records: 6 years from last date of service delivery 
➢ Financial records: 6 years as per HMRC requirements 
➢ Staff records: 6 years after end of employment 
➢ Safeguarding and incident records: 6 years from last date of service delivery 

Your Rights                                                                                                                                                            
Under UK GDPR, you have the right to: 

➢ Access your personal data. 
➢ Correct inaccurate data. 
➢ Request erasure of data (where appropriate). 
➢ Restrict or object to processing. 
➢ Data portability (in certain cases). 
➢ Withdraw consent at any time. 
➢ Make a complaint to the Information Commissioner’s Office (ICO). 

 



 
 
 
 
 
 
 

  

Safeguarding and Confidentiality                                                                        
We maintain strict confidentiality, except where there are safeguarding concerns or legal obligations 
that require us to share information with relevant authorities. 

Contact Us 

If you have any questions about this policy or how we handle your data, please contact: 

Data Protection Lead: Abi Chamberlain – The Parachute Project 

Email: abi@theparachuteproject@gmail.com 

Phone: 01328 838847 

Review                                                                                                                                                                         
This policy will be reviewed annually or in response to changes in legislation or guidance therefore we 
may update this policy from time to time. The most recent version will always be available on request. 

 

Name: .................................................................................................................................................... 

Signed: ................................................................................................................................................... 

Date: ...................................................................................................................................................... 

Date for review: .................................................................................................................................... 

 

 

 


